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Introduction:

ction of good speed with essential infrastructure at different locations. The postponement dye
backward

to factors like high expenditure, ward economic sectors, air pollution, high consumption of gasoline and the
other such excuses are detrimental to the growth of the society .

When one talks of E-banking it is especially with regard to cohesion and solidarity that this category of technology
involves and multiple levels of human resource Mmanagement, technical, legal and cultural issues it tackles , its
initiation rajses Some questions and ambiguities for the managers
. There is some other ambiguity about technological issues in E-
“)Jecommunications infrastructure etc, In order to establish E-
' L.éys to create back up system for €mergencies in communic
develop bank technical facilities in world wide web, ’

banking like software standardization, preparation,
banking it would be necessary to design alternative
ation systems, make a banking specialist team, and

resistance of employees towards knowledge, training and applications required for the establishment of E-banking.(z.
S. Katebi, 2005 ).

i Several tommunicative nets of previous years that s
' national and international levels with
* communication and exchange.

upport communication and data transfer and the messages at
interlacing networks, have already prepared the way for interpersonal

f When Mac Lohan had brought up the global village concept, perhaps few people believe
“in E\uch a short time. Growth a

d it would get into operation
nd expansion of the World Wide Web today has linked

together all countries of the

BL s

'The_re is no choice but to thin vent oft technology, is one such issue
[ rat we are faced with and a case in the point. This raises the question of establishing and adopting a global
phenomenon that has local characteristics"

| '

:
Emergency in Social sectors

k global and act local to face globalization. The ad

qualitative , accurate , theap and
‘t*ried services to clients Customers can access bo i in this, 7/24 as shown below .

S

Model1: E.B effect on performances of organizations
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Objectives
Survey of technological and cultural E-banking infrastructural in public sector bank.

Research framework

Lots of research have been carried out by research institutes and IT researchers. For example, one E-banking
researcher believes E-banking is profitable for new markets and it is the foundation for banking through internet. E
banking facilities are involved services that is essentially common to all banks. E-banking gives Competitive Advantage
for the banks. (2005<Sami Yuzaki).

Ih a research called “E-banking for poor people” are to be found the two main aavantages of this system for the
organizations. They are: a) advantage for organization , b) advantage for customer. This research talks of the need foi
“subsidy for E-banking implementation and also of the need have a cost-benefit analysis before implementation,
Also it recommends the use from other experience of earlier researchers as better option and finally it calls for

investment towards knowledge advancement.
The fist steps to E- banking can start with:

e Documentation of systemic requirement, services and processes.
¢ Importing of E-banking technologies and its strategies.
* Processes comparing, training, advertisements, marketing, technologies, rules etc related to E-banking

Research methodology
The Present study is a descriptive-and analytical. The statistical society included all Iranian public sector banks and
branches which are reported to be more than 2011in number . In this study, a multilevel cluster sampling method is

used. The following formula is used for determining sampling:
sz/P(l—P)

" Ne Zj/P(l -P)
2
And in this formula:
n: required sampling
N: Statistical population
Z: the amount of standard normal variable curved level =

Research hypothesis:
Technological infrastructure is available in Iranian public sector banks
Cultural infrastructure is available in Iranian public sector banks

Methodology of analysis
Collected answers in questionnaires by using Likert scale testing research hypothesis used by non-parametric statistical

method.
0 —-E,
2 i; i
Pearson , X °, X2 = E ZE—’

Freedman ordinal variance analyze testing
This formula used for understanding the modality of X variable effect an 'Y variable that each of this variables divided to
several groups:
12
P=————=>"R?-3N(K +1)
NK(K +1)
N:number of rows
K:number of column

Rj. : addition of numerical values in table in rows

K-1: degree of freedom
This statistic distributed based on X * with degree of freedom (k-1).
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tesearch hypothesis testing

A 12
X'=—— SR _3N(K+1

NK(K+1)Z ? (&+1)
V2 12

=—_[1332/25+5625+8281+4356+992/25]—3x20x6
20x5%6
L %20586/5-360=51/73
20
2
054 =9/49
=< (49/9<3/51)
11 rejected by this test and consequently we accept P

nd hypothesis: cultural infrastructural is not adequate in Iranian public sector banks for establishment of E-banking
ltural infrastructural is not adequate in Iranian public sector banks for establishment of E-banking

12
X=— =" _S'Rp2_3nlr.]
4 12 [81+52941225+ 625+ 169)— 3% 7 6 = 24723
zUx5%6 .
[;/‘)5:4 =9/49

T (24/23 < 9/49)
HO rejected by this test and consequently we accept }'{I

'eans cultural infrastructural s adequate in Iranian

"=, cultural factors are important to effectiveness
2pted.

public sector banks for establishment of E-banking. in the other
of E-banking system:. consequently the second hypothesis will

nparing of ties answering in tow technological and cultural aspects we compare the frequency of them as follow:
luency distribution for this tow options are equal frequency distribution for this tow options are not equal

ing statistic

2 dif.“"gnces.

fvoré woth technological and cultural factors have essential in role E-banking establishment.
< -f public banks factors in Iran:

factor: technological options in 51/73

1 factor: cultural options in 24/23

et help us to act to improve their condition. In fact cultural factors need to be more modified and invigoration
ler to reach idea| condition than technological ones.

clusions

esult of first hypothesis

swer to the E-banking establishment in public sector banks in iran
llowing details:

mation from sample managers and experts, the potential of E-
I* »stablishment are powerless, However, in some cases, in order to strengthen them there have been some
-but not sufficient for the establishment of electronic banking.
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With the computer communication of internal network with international network, there are still some gaps and also
the rate of computer communication throw internal network the majority of respondents (80 percent) have a high and
moderate expression. In case of availability of technical equipment to be used by the majority of staff respondents it
was stated low. In case of variety of services (Telephone bank, ATM,...), half of the respondents considered desirable. In
case of safety standard of network environment, 70 percent of respondents mention it high and medium. Recruiting
professionals to elevate safety factor is acceptable to an extent so that have been expressed 71 percent of its effect on
the effectiveness of electronic banking in the moderate and high levels. The possibility of Network connectivity from
each point of country of view of the respondents (50%) is moderate to high. Possibility of mobile station establishment
is too low and medium and also the possibility of abroad station there is a same condition.

The possibility of service upgrade in.case of demand increasing, its an acceptable condition. If we decided to change our
condition from current situation to desired situation it’s necessary to improve related activities. For example,
Availability of equipment, high level E-banking services, possibility of abroad station establishment.

The result of second hypothesis

For testing the second hypothesis have been used from related questions that based on calculated statistic, this
hypothesis is accepted that means cultural infrastructure is adequate for implementation of E-banking in public sector
banks in Iran.

In cases of face to face connection with costumer, reduction of human resource number, amount of general acceptance
of Iranian public sector banks managers in order to establishment of E-banking, have been succeeded but its too far
from ideal condition. In the other case shortage of professional training units in E-banking field, training courses used in
banks, need more series actions of banks that necessary to pay attention more.

Recommendations:

At the end its better to make more the efficiency of E-banking by the result of research and following steps:

s To organize special training curse for related personnel

e Electronic systems reinforcement and up to date in banks

e hiring adequate professional personnel in order to move forward electronic banking
s electronic banking spread in banks personnel

e motivated and scoring the person how are active in E-banking sector.
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